To Whom It May Concern,

Louis has assisted my family with our health insurance needs for
several years and has been helpful in more ways than | can
count. From the application/underwriting process, to coverage
and claims issues, to renewals, rate changes and benefit
modifications, he's always there. When he doesn't know the
answer to a question, Louis won't quit until he finds someone who
knows the answer. To top it off, he's smart, personable and
always a pleasure to work with.

Sincerely
Ken Mittledorf
Roswell GA



